
Resources for Hurricane Katrina Evacuees in the Memphis Shelby County Area 
The Memphis and Shelby County Health Department has compiled this list of health related services as a 
resource for individuals that have come into this community as a result of Hurricane Katrina. 

SERVICES AVAILABLE INCLUDED BUT NOT LIMITED TO THE FOLLOWING: 
CRISIS CENTER: 
Call 901-274-7477 for assistance, 24 hrs a day/7 days a week 

FAMILY PLANNING 
Anyone interested in receiving Family Planning Services call 901-544-7547 during normal business hours. 

IMMUNIZATIONS and WIC SERVICES: 

Anyone needing immunizations or WIC services can go to any of the public health clinics. 
They will be asked for ID, proof of insurance if possible, and proof of residency.  No one will be turned away 
due to not having insurance information.  WIC services are available at the following locations and it is 
suggested to call before going to clinic site to assure services are available that day: 

Galloway Clinic 
477 N. Manassas,  
901-522-8268 

Millington 
8225 Highway 51 North, 
Millington,  
901-873-4433 
 

Southland Mall Clinic 
1278 Southland Mall, Shelby 
Dr/Hwy 51 
901-346-0081 

Hickory Hill Clinic 
6590 Kirby Center Cove,  
901-365-1045 

Raleigh Clinic 
3040 Covington Pike,  
901-386-2060 

Shelby Crossing. 
6170 Macon Rd,  
901-372-7581 

For more information regarding immunizations call 544-7708 during normal business hours. 
For more information regarding WIC services call 522-8268 during normal business hours. 
 
MEDICAL EMERGENCIES:  Call 911
MEDICAL ASSISTANCE:
Please call ahead before going for services. Some are free and some are discounted. Others are just trying to 
work you into their regular patient load if you need their assistance. Please remember to provide proof of 
residence (valid driver's license). 
 

• Christ Community Health Services  
3362 South Third Street, 901-398-2442 
Adult & pediatric primary care, obstetric/gynecology, dentistry, pharmacy.  
Appts & walk-ins accepted between 8am-5pm.  

• Christ Community Health Services  
2861 Broad Ave, 901-458-0584  
Adult & pediatric primary care, obstetric/gynecology.  
Appts & walk-ins accepted between 8am-5pm. 

• Christ Community Health Services  
3124 North Thomas, 901-260-8400  
Adult & pediatric primary care, obstetric/gynecology.  
Appts & walk-ins accepted between 8am-5pm 

• Church Health Center 
1210 Peabody Ave, 901-272-0003 
Adult & pediatric primary care, dentistry, pharmacy. 

• Friends for Life. 901-272-0855. Help with HIV patients.  



• Health Loop Clinics: 
4095 American Way, 901-515-5000 
602 W. Mitchell Road, 901-515-5100 
1000 Haynes, 901-515-5200  (OB/GYN & 
Dental) 
2574 Frayser Boulevard, 901-515-5300 
1064 Breedlove Street, 901-515-5400 

2500 Peres, 901-515-5500  (OB/GYN) 
409 Ayers Street, 901-515-5600  (OB/GYN & 
Dental)  
1362 Mississippi Boulevard, 901-515-5700 
1955 S. Third Street, 901-515-5800 

451 Linden Avenue, 901-515-5900 
• Memphis Health Center 

360 E.H. Crump, 901-775-2000  
Offering medical assistance and prescriptions help.  
Appts and walk-ins accepted Monday, 8am-9pm and Tuesday - Friday at 8am-5pm. 

• QuickCare 
880 Madison Ave., 901-545-6580, Monday-Friday 5pm – 10pm /Sat. & Sun 10am-6pm 
Adult and pediatric primary and urgent care walk-in clinic 

• VA Hospital - Katrina Clinic for Veterans - medical only. Call 901-523-8990, Exts: 5675, 5676 or 
5677. Go to admissions to register then to Copper Clinic for medical services.  Questions regarding 
health care and prescriptions 800-507-4571. 

• West Clinic, Melissa Williams & Ed Murray, 901-683-0055 for patients requiring chemotherapy. 

MENTAL HEALTH 

• Delta Medical Center, Behavioral Unit 
3000 Getwell Rd., During the day 369-6021 option 3, Nights/Weekends 369-8690 

• Frayser Family Counseling Center 
2150 Whitney Avenue, 901-353-5440 

• Lakeside Behavioral Health System 
2911 Brunswick Rd, Bartlett, 38133, 377-4700 

• Mid-Town Mental Health Center 
427 Linden, Ave. 901-577-0200 

• Southeast Mental Health Center  - Coordinating Agency through Red Cross 
3810 Winchester Rd., 901-369-1400 

• Whitehaven-Southwest Mental Health Center 
1087 Alice Ave., 901-774-7811 

PHARMACEUTICAL ASSISTANCE:

• Any area Walgreen’s Pharmacy will provide a FREE 30 day supply of some prescription medications 
for evacuees. You will need to show valid ID. Medications that are covered are those for serious or 
chronic health conditions (heart, blood pressure, thyroid, kidney, liver meds, insulin for diabetics, etc.).  
If you had a prescription filled and paid for by your insurance company, this prescription can be refilled 
at Walgreen’s through their computer system. Go to any local pharmacy for assistance or call 1-800-
WALGREENS. 

• Church Health Center has opened a pharmacy for evacuees at 1196 Peabody Avenue. 10am-4pm 
Mon-Fri. All prescriptions filled free-of-charge with donated medications, subject to availability. If you do 
not have a prescription, a physician must first see you. To see a physician, contact the Church Health 
Center Walk-in Clinic at 901-272-0003. 

RED CROSS “ASSESSMENT” OFFICES: 
Memphis Office: 
1400 Central, 901-726-1690,  
NEW OFFICE - 3022 Jackson Ave at Schering Plough, 901-320-2038 
 
PET RESOURCES: 
MEMPHIS/SHELBY COUNTY HUMANE SOCIETY:  For Katrina victims, the following necessities are 
available for your pets:  food, medicine, leashes, collars, cat litter/litter boxes, crates/cages, and temporary 
housing for your pets. Please call 901-276-7770. 
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